Cape Cod and New England Gift Show
Twin River
Lincoln, RI

TO ALL EXHIBITORS:

We are pleased to inform you that SER exposition services has been selected by Cape Cod and New
England Gift Show to serve as your Official Service Contractor.

Exhibitors have three ways to order additional exhibitor materials and to access facility policies, procedures
and utility forms:

1. Order all your materials online through our secure server.

To order online go to our website at www.serexpo.com and go to Exhibitor Services. If you agree
with the terms and conditions proceed by entering your Show ID Number. Then enter your Password
(password is case sensitive).

Your Show ID Number and Password are:
Show ID Number: 03152009A Password: Ispgzsaf

2. Fax or Mail order forms by downloading your Exhibitor Services Manual from our website.

If you do not feel comfortable ordering online you may download your Exhibitor Services Manual
and fax or mail the forms to SER exposition services directly. You will be downloading a .pdf file and
you must have Adobe Acrobat Reader to read this file. You will be able to download Adobe Acrobat
Reader from our website.

To download your Exhibitor Services Manual go to our website at www.serexpo.com and go to
Exhibitor Services. If you agree with the terms and conditions proceed by entering your Show ID

Number. Then enter your Password (password is case sensitive).

Your Show ID Number and Password are:
Show ID Number: 03152009A Password: Ispgzsaf

3. Ifvou do not have or have limited Internet capabilities

Please contact us at 508-757-3397 to have an Exhibitor Services Manual faxed, emailed or mailed to
you.

If you have any questions during your ordering process please visit the FAQ's page. If you cannot find
your answer here, please call us at 508-757-3397.



